Home Care Packages fees

Why choose healthAbility?

healthAbility is an independent, not-for-profit community health organisation providing
support and quality care to our community for over 45 years.

Your independence and happiness are at the centre of the work we do. With a broad
range of social support, allied health and in-home and community care services, we ensure
you receive quality care to meet your goals. We offer a wide range of services to support
you in your home and community that can be funded through your home care package.

. Standard hours Saturday Sunday Public
In Home Support services (weekdays) (rate per (rate per holiday (rate

6am- 8pm hour) hour) per hour)

Personal care $80 $19 $140 $170

Meal preparation $80 $19 $140 $170

Shopping - excluding km

(accompanied/unaccompanied) e 9 ke DL
Transport $80 $19 $140 $170
In-home respite $80 $19 $140 $170
Domestic assistance $80 $19 $140 $170
Light gardening $82 $115 $145 $180
Minor home maintenance Quoted price Qggégd Q,;‘,?E‘Zd Qg:i)ctzgd
Additional travel charges for services $1.40 p/km $1.40 p/km $1.40 p/km $1.40 p/km

Fee effective date: 1 January 2025

Home Care Packages Fee: Fees for services provided on a Public Holiday are upon request, pending
availability. Our rates are based on the services delivered by healthAbility’s care workers. The rate may differ
if we use a third-party provider to cover the service. We will communicate with you the rate before the
commencement of the service.

For more information, please contact us at 9430 9104 or hcp@healthability.org.au

Box Hill: 43 Carrington Road, Box Hill VIC 3128

Eltham: 917 Main Road, Eltham VIC 3095 ’

Phone: (03) 9430 9100 | Email: contact@healthability.org.au

Website: healthability.org.au healthAbility
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Individual health and wellbeing services rce effective date: 1 January 2025

Allied Health Services* and Psychology Per hour

Occupational Therapy / Diabetes Education / Speech Pathology/ Dietetics/Nursing

152
(1 hour minimum charge for all consultations, inclusive of preparation time and clinical notation) $

Physiotherapy / Exercise Physiology/ Podiatry
(1 hour minimum charge for initial consultation, inclusive of preparation time and clinical notation) $152
(45 minutes minimum charge for subsequent consultation, inclusive of preparation time and clinical notation)

Progress update requests, case conferencing and report writing for all Allied Health services $152

Additional travel charges for home visit Allied Health services and Psychology

82
*travel is charged based on time it takes to travel to and from the office closest to the client $

Psychology $182.15

For more information, please contact us at 9430 9100 or cdc@healthability.org.au.

We also offer social support groups to connect with others

Day session $122.70 $122.70 $160.70
Specialty group $55.00 $55.00 $55.00
Meal fee $10.50 $10.50 $10.50
Morning tea $3.00 $3.00 $3.00

Travel per trip (one way, excluding rural areas) $20.00 $20.00 $20.00

For more information, please contact us at 9430 9125 or ssg@healthability.org.au.
*Home visits available for clients who meet healthAbility’s home visit criteria.

Prices above are not inclusive of GST. GST will be applied as required.

Service cancellation: We require a minimum of 48 hours notice of a cancellation or a change, otherwise
we will charge a full fee or the service booked. healthAbility’s standard business hours are 9am to 5pm
Monday to Friday.

For more information, please contact us at 9430 9104 or hcp@healthability.org.au
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