
Mental health
OUR SERVICES AND SUPPORTS

https://healthability.org.au/


There is no wrong  
door to getting support
Mental health includes our emotional, psychological, and 
social wellbeing. It affects how we think, feel, and act. 
Good mental health helps us to handle stress, relate to 
others better and make healthy choices. Our mental health 
service is person-centred and trusted, focusing on moving 
with you as your mental health support needs change.
We aim for you to have to only tell your story once, to 
make engaging with our service a seamless and supportive 
experience. Our professional and experienced team work 
together with you to provide a variety of counselling, 
mental health nursing and social and community care 
options that are available both within business hours and 
after hours. These targeted and accessible services help 
people to live safely, independently and meaningfully.



Psychology
We take great pride in 
being able to offer high 
quality psychology services 
that are accessible and 
within our local community. 
Our psychologists work 
with children, families  
and individuals and can 
actively improve your 
physical, mental and 
social wellbeing.

 
Psychology is both a science 
and a profession, devoted 
to understanding how 
people think, feel, behave 
and learn. In Australia, 
psychology is a regulated 
profession. This means that 
practising psychologists 
must be registered with 
the Psychology Board of 
Australia (PsyBA) and listed 
with the Australian Health 
Practitioner Regulation 
Agency (AHPRA).
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Counselling
Our counselling team are 
here to support the mental 
health of children, families 
and individuals.
We support people who are 
experiencing difficulties in 
the following areas:
• Depression and/or anxiety
• Feelings of low self-esteem
• Relationship problems
• Traumatic or  

stressful experiences
• Grief and loss
• Managing anger
• Family violence and 

abusive relationships
• Perinatal depression
• Dealing with illness or 

chronic disease

 
The counselling services we 
offer draw on a number of 
evidence-based approaches. 
Counselling support may 
involve:

• One-on-one sessions 
where we will work 
together to address 
your needs

• Collaborative therapy  
with children and families

• Developing strategies 
and learning techniques, 
to help you manage your 
mental health



Mental Health Hub
Our multi-disciplinary 
team offers a range of 
mental health supports 
to anyone experiencing 
emotional difficulties 
that are impacting their 
day-to-day life.
Different to working 
directly with one mental 
health practitioner, the 
Mental Health Hub is 
designed to offer a team 
based approach offering 
ongoing and holistic 
person-centred care.

The range of services in 
our Mental Health Hub 
includes:

• Stepped Care model 
of Mental Health 

• Psychosocial Supports 
Service (PSS)

• Groups, programs and 
education sessions 

• After Hours Mental 
Health Nursing Service
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Stepped Care model  
of Mental Health 
The Stepped Care model 
of Mental Health focuses 
on linking you in with the 
right level of support that 
you need. The approach 
looks at the bigger picture 
of your health looking at 
the whole person, including 
your physical, social and 
mental needs.

One of the main features 
of the model is that it is 
flexible – we know that the 
level of support you need 
will change over time, and 
if that happens, we change 
with you. 

A good way to think about 
this is ‘stepping up’ or 
‘stepping down’ as your 
needs change. We stay 
with you along this journey. 



Emphasis is placed on you 
only telling your story once, 
to make engaging with 
our mental health service 
a seamless and supportive 
experience. 

This means you can get 
what you need, without 
having to change care 
providers every time you 
step up or step down.

You can refer yourself, as 
well as friends and family 
members. You don’t need 
a General Practitioner (GP) 
referral to use this service, 
but it is helpful to have your 
GP involved in your care.

This service is free and 
confidential, but eligibility 
is determined by where you 
live or work. 

You can access these 
services if you:

• Need support with 
your mental health or 
emotional wellbeing from 
a community service

• Are unable to access or 
afford private mental 
health services (such as 
a private psychologist)

For more 
information
Contact STEPS  
on 1800 378 377  
if you live or work 
in Boroondara, 
Knox, Manningham, 
Maroondah, Monash, 
Whitehorse  
or Yarra Ranges 

Or
Contact LIFT  
on 9430 9100 
if you live or work in 
Nillumbik, Banyule, 
Whittlesea, Wallan  
or Kinglake 
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Mental health support in 
eastern and north-eastern 
Melbourne.
The Psychosocial Support 
Service (PSS) assists 
individuals with severe 
mental health issues who 
are not supported by the 
National Disability Insurance 
Scheme (NDIS).

Psychosocial support can 
assist people to participate 
in their community, manage 
daily tasks, secure stable 
employment or housing 
and connect with family 
and friends. This may 
include one-to-one or 
group support.

Psychosocial Support Service



Groups and programs
The STEPS and LIFT service 
offer ongoing groups 
and programs which are 
designed to help you 
develop social skills in a 
welcoming, inclusive and 
natural setting. 

Relaxation groups 
An opportunity to practice 
relaxation, mindfulness and 
self-care activities with an 
occupational therapist.

Our relaxation groups
• Are conducted both 

online and at our centres 
so you have the option 
to participate from the 
comfort of your home or 
in a group setting

• Include gentle chair 
based stretches 
followed by a guided 
mindfulness activity

• Include self care 
resources – with a theme 
for each session

For more 
information 
To learn more about 
our Mental Health Hub,  
see our website  
healthability.org.au  
or scan  
this QR  
code

https://healthability.org.au/
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Sometimes stress, anxiety, 
depression or grief can  
be overwhelming. 
Our mental health nurses 
are equipped to help you 
get on top of things.

You have the option to meet 
our mental health team in 
person, or you can freecall 
1300 003 509 to talk with  
a nurse over the phone, or 
via telehealth.

Our support service provides:

• Someone to listen to your 
needs and concerns

• Someone to assist you in 
deciding which steps to 
take next

• Recommendations for 
ongoing support services

• A dedicated person who 
will check in on you to 
see how things are going 
down the track

After Hours Mental Health Nurse

Location and 
opening hours

Where:  36 Wellington Road 
Box Hill

Open:  2.00pm – 7.00pm 
Saturday, Sunday 
and public holidays

  6.00pm – 11.00pm 
Monday to Friday 

Phone:  1300 003 509 
(freecall)

Email:  contact@
healthability.org.au 

If you or someone you  
know are in an emergency 
or crisis contact 000 or 
Lifeline on 13 11 14.

This service is free 
of charge and no 
appointment is needed.

mailto:contact%40healthability.org.au?subject=After%20Hours%20Mental%20Health%20Nurse
mailto:contact%40healthability.org.au?subject=After%20Hours%20Mental%20Health%20Nurse


Our services cover: 
• Home care packages

• Support coordination

• In home and  
community support

• Child, youth and  
family services

• Health therapies

• Mental health

• Dental 

• Caring for community

About healthAbility

Enjoying good health is 
more than being physically 
healthy or without disease. 
It is about your wellbeing 
as a whole person, within 
your family, work and 
social environments.
Our professional and 
supportive team work 
together with you to tailor 
our broad range of health 
and wellbeing services to 
your unique needs. 
Everyone is welcome, 
regardless of age, ability or 
stage of life. As a National 
Disability Insurance Scheme 

(NDIS) service provider, 
My Aged Care (MAC) 
provider and Community 
Health organisation with the 
ability to process Medicare 
Benefits Schedule (MBS) 
and Private Health Insurance 
claims, we will help you 
navigate pathways to get 
the best care and support 
you need to live well. 

By encouraging choice, 
confidence and control, we 
will empower you along your 
health journey. healthAbility 
is by your side, supporting 
you to live your best life.

Our health and wellbeing services
We are by your side as our broad range of services 
are delivered in your home, in the community, 
via telehealth or at one of our centres.
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Box Hill 43 Carrington Road, Box Hill VIC 3128

Eltham 917 Main Road, Eltham VIC 3095

Other service locations  
Boronia, Nunawading and Wellington Road, Box Hill

Phone (03) 9430 9100  |  Email contact@healthability.org.au

Website healthability.org.au

For more  
information 
For more information,  
or to register your  
interest, please contact  
us on 9430 9100 or visit 
healthability.org.au 

Open up the camera on your 
smart phone and scan the above 
QR code to access our website

We acknowledge the 
Wurundjeri people and 
other people of the 
Kulin nations on whose 
unceded lands our 
community takes place.

We are committed to 
inclusive communities.

All information in this brochure correct at time of publishing (2022). 
Some photography was taken prior to the COVID-19 pandemic.
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