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OUR SERVICES AND SUPPORTS

https://healthability.org.au/


The best start in life
We know how important it is to give your child the best 
start in life, which is why we offer a range of therapies, 
groups and programs, mental health and dental services 
to support your child’s development, confidence and 
overall wellbeing. 
If you are concerned about your child’s social, cognitive or 
physical development, our caring and professional team can 
assess, diagnose and provide therapeutic support.
We have a team of practitioners including a paediatrician 
dedicated to helping children reach their potential and 
discover their abilities. The children we see can range from 
infancy to adolescence and into early adulthood.
We understand the life-long benefits of addressing concerns 
early and the importance of a holistic and tailored approach. 
Being a National Disability Insurance Scheme (NDIS) provider 
allows us to work directly with children and their families to 
achieve their goals and more.
Teenagers and young adults are also welcome to use our 
services and gain the support they need to live their best life.



Health therapies
Our range of therapy services will support your child 
to reach their full potential and maximise their abilities:

• Paediatrics

• Occupational therapy

• Neuropsychology

• Speech therapy

• Psychology

• Parenting support

• Dietitian

Our service is offered in a 
supportive environment, 
with a play-based  
approach to assessment  
and treatment. 

Our integrated therapies 
and services mean that we 
work together to provide 
a complete picture of your 
child’s health and wellbeing.

You do not need a formal 
diagnosis to access our 
therapy services. 

With the exception of  
our paediatrician, you 
also do not need a 
medical referral.

Fees for therapy services 
can vary depending on any 
concessions or rebates you 
may be entitled to.

We charge the NDIS 
scheduled fees.
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Paediatrics
Our paediatrician is a medical 
specialist who diagnoses, 
treats and provides specialist 
medical care for a number 
of illnesses, conditions 
and disorders. This may 
include autism spectrum 
disorders, developmental 
delays or disabilities such as 
cerebral palsy.

With a paediatric assessment, 
concerns about your 
child’s physical, mental and 
behavioural development 
will be addressed. 

 
These concerns may  
be about some or all of  
the following:

• Movement and 
coordination

• Communication, reading 
and writing

• Social skills and inability to 
manage emotions

Our paediatrician is based 
at our Box Hill centre 
and speaks both Chinese 
and English.



Occupational therapy 
Our occupational therapists 
support your child to enable 
them to participate in day-
to-day activities. These 
might include:

• Self-care skills to be more 
independent at home, 
kinder or school 

• Physical skills: play, fine or 
gross motor skills 

• Cognitive skills: attention 
and concentration, 
problem solving,  
concept development and 
sensory processing 

• Major life transitions such 
as moving from kinder  
to school

• Social skills

Neuropsychology
Our neuropsychologists 
support families 
whose children may be 
experiencing cognitive, 
learning, developmental, 
emotional or behavioural 
difficulties.

A neuropsychological 
assessment can help develop 
a deep understanding 
of a child’s cognitive 
skills, including thinking, 
learning, and memory. It 
also provides individualised 
recommendations to support 
your child in daily life.
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Speech therapy
Our speech therapists 
support you and your 
child to be able to improve 
communication skills by 
working on:

• Speech sounds

• Receptive (understanding) 
and expressive (talking) 
language

• Fluency

• Literacy

• Social skills

• Alternative communication 
systems

• Feeding/eating

Psychology
Short to medium term 
assistance for families 
with children aged birth 
to 12 years. This may be in 
the form of assessment, 
treatment, therapeutic 
programs and consultation 
with educators. The service 
is available to children 
presenting with concerns 
including: cognitive 
(intellectual) assessments, 
learning difficulties, 
organisation skills, play 
skills, self-care skills, social/
emotional/behaviour, 
anxiety, depression, 
emotional resilience.



Parenting support
Our Parenting Well services 
are designed to support 
parents of children under 
the age of 12 through 
individual consultation or 
group sessions.

The family support worker 
can assist families who  
are experiencing:

• Tantrums

• Bedtime problems

• Children not  
following instructions

• Mealtime difficulties

• Aggression towards 
parents, siblings  
or others

• Other areas  
of concern

Dietitian
Our dietitians support  
your child in making 
positive changes in their 
eating habits. Areas of 
focus include:

• Nutrition and healthy eating
• Food behaviour issues
• Weight gain/loss
• Food allergies and 

intolerances
• Fussy eating
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School readiness
This program gives parents 
and children skills and 
techniques to develop their 
pre-reading, pre-writing, 
attention, motor and overall 
ready for school skills.

Handwriting
This program encourages 
fine and gross motor skill 
development. This includes 
finger placement and body 
awareness for children 
learning to put pen to paper.

Grow Well group programs
The Grow Well group programs are offered on demand and 
are designed to support the ongoing developmental needs 
of your child. 



Sound development 
This program helps your 
child to understand how 
sounds are made and learn 
how to use speech sounds, 
increasing their ability to 
use clear speech. The group 
allows them to practice 
their speech sounds with 
their peers in a supportive 
environment.

Social skills
The programs helps to 
develop your child’s social 
skills in a fun and interactive 
way, including greeting, 
taking turns, asking for 
help, overcoming fear and 
anxiety, calming down and 
speaking up.

Groups are offered by age, 
area of focus and are for 
preschoolers and lower-
primary and upper-primary 
school aged children.

Feeding clinic
Available to infants from 
6 months transitioning to 
solids up to children aged 
8 years. Children who have 
a limited food range, food 
fussiness, food refusal, 
anxiety and behavioural 
concerns around food. 

It Takes Two To Talk 
and Target Word 
(Hanen programs)
These programs are 
specifically for parents 
whose concern is that 
their child is not using 
very many words or word 
combinations. Parents learn 
to create language learning 
opportunities and are given 
time to practice these 
strategies at home with 
their child.
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Mental health
Our mental health services offer a variety of options 
to provide the mental health support your child needs 
and as their needs change. We also offer emotional 
and psychological support for people navigating their 
way through parenting.
Mental health includes our emotional, psychological, 
and social wellbeing. It affects how we think, feel, and 
act. It also helps determine how we handle stress, 
relate to others, and make healthy choices.
Our professional and experienced team work together 
with children, youth and families, offering:

• Psychology and 
counselling

• Reconnect program: 
supporting youth at 
risk of homelessness

• Stepped Care model 
of Mental Health

• After Hours Mental 
Health Nurse



Mental health

...for children
We support children who 
need help with:

• Concentrating, sitting still 
or paying attention

• Talking and being 
understood by others

• Making friends

• Managing feelings  
such as anger, sadness  
and frustration

...for youth
We support young people 
and their family with:

• Personal support - 
someone to talk to

• Pathways to resolving 
conflict with family, friends, 
or school and help to 
access family mediation  
if desired

• Advocacy with other  
youth services

• Information about options 
or issues of concern

• Practical help e.g. filling in 
forms, enrolling in study,  
or getting to appointments

 

...for adults
We support people who are 
experiencing difficulties in 
the following areas:

• Depression and/or anxiety

• Feelings of low self-esteem

• Relationship problems

• Traumatic or stressful 
experiences

• Grief and loss

• Managing anger

• Family violence and 
abusive relationships

• Perinatal depression

• Dealing with illness or 
chronic disease



CHILDREN, YOUTH AND FAMILIES

Dental
Regular dental check-ups for children from two years of 
age are important to develop good dental health habits 
and prevent future dental problems. 
These habits can set the 
stage for good oral health 
care throughout their  
entire life.

In fact, we encourage our 
youngest clients to become 
familiar with the dental 
setting as soon as their first 
tooth appears. 

These examinations  
are done using a knee- 
to-knee approach, so  
your child is close to  
you and comfortable.

These check-ups will:

• Enable children to 
become familiar with the 
dental setting, dental 
professionals and chair

• Support early detection  
of tooth decay or any 
dental conditions

• Allow dental professionals 
to give advice on  
diet habits and good 
brushing techniques



The CDBS provides 
eligible children 
between the ages of 
0-17, access to over 
$1,000 in benefits per 
child for dental services 
over two consecutive 
calendar years. 

Children who are not eligible 
for free dental care can still 
benefit from the CDBS for a 
small fee.

Eligible dental 
services include:
• Examinations
• X-rays
• Cleaning
• Fissure sealing
• Fillings
• Root canal therapy
• Extractions
• Partial dentures 
• Professional and  

dietary advice
• Specialist referrals

Child Dental Benefits Schedule
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Free dental checks 
for children
Little Chompers is an 
education and screening 
program that is designed to 
teach children about healthy 
food choices and the 
importance of oral health.

Our friendly and 
experienced dental and 
oral health therapists 
visit local kindergartens, 
early childhood centres 
and schools to provide 
education and dental checks 
for children.

All participating children 
will receive some take home 
information for parents and 
a gift pack to reinforce the 
information provided during 
our visit.

All dental checks 
are voluntary and all 
participating children 
require parent/guardian 
consent.

Little Chompers – outreach education



Our services cover: 
• Home care packages

• Support coordination

• In home and  
community support

• Child, youth and  
family services

• Health therapies

• Mental health

• Dental 

• Caring for community

About healthAbility

Enjoying good health is 
more than being physically 
healthy or without disease. 
It is about your wellbeing 
as a whole person, within 
your family, work and 
social environments.
Our professional and 
supportive team work 
together with you to tailor 
our broad range of health 
and wellbeing services to 
your unique needs. 
Everyone is welcome, 
regardless of age, ability or 
stage of life. As a National 
Disability Insurance Scheme 

(NDIS) service provider, 
My Aged Care (MAC) 
provider and Community 
Health organisation with the 
ability to process Medicare 
Benefits Schedule (MBS) 
and Private Health Insurance 
claims, we will help you 
navigate pathways to get 
the best care and support 
you need to live well. 

By encouraging choice, 
confidence and control, we 
will empower you along your 
health journey. healthAbility 
is by your side, supporting 
you to live your best life.

Our health and wellbeing services
We are by your side as our broad range of services 
are delivered in your home, in the community, 
via telehealth or at one of our centres.
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All information in this brochure correct at time of publishing (2022). 
Some photography was taken prior to the COVID-19 pandemic.

Box Hill 43 Carrington Road, Box Hill VIC 3128

Eltham 917 Main Road, Eltham VIC 3095

Other service locations  
Boronia, Nunawading and Wellington Road, Box Hill

Phone (03) 9430 9100  |  Email contact@healthability.org.au

Website healthability.org.au

For more  
information 
For more information,  
or to register your  
interest, please contact  
us on 9430 9100 or visit 
healthability.org.au 

Open up the camera on your 
smart phone and scan the above 
QR code to access our website

We acknowledge the 
Wurundjeri people and 
other people of the 
Kulin nations on whose 
unceded lands our 
community takes place.

We are committed to 
inclusive communities.
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