
At healthAbility we are aware of 
the significant role that carers 
play in the health and wellbeing 
of those in their care. We are 
committed to recognising and 
respecting carers as outlined in 
the Carers Recognition Act 2012. 
Our staff understand and comply 
with the Act and help those in 
care relationships know what the 
Act means for them. 

As a carer you can expect 
to: 

 be respected and recognised 

o as an individual with your 
own needs 

o for your role, efforts and 
dedication as a carer 

o as someone with special 
knowledge of the person in 
your care 

 be supported as an individual 
and carer, including during 
changes to the care 
relationship 

 have your views and cultural 
identity recognised and 
included.  

 have your social and health 
needs met in matters relating 
to the care relationship 

 have the effect of being a 
carer on your ability to work 
and study considered 

As a person being cared 
for, you can expect to: 

 have your views, needs, 
cultural identity and best 
interests taken into account in 
relation to how you are cared 
for 

 receive information that is 
clearly defined 

The Carers Recognition Act 2012 
has guided the development of 
our policies, procedures and 
services. 

To support this, we will: 

 provide services, information 
and support that allow for the 
cultural identity of the carer 
and the person being cared 
for 

 support the care relationship 

 monitor and review how well 
we support people in care 
relationships 

 encourage carers and people 
being cared for to be involved 
in planning their care 

 improve support for carers by 
raising community awareness 
about the importance of 
carers

If you would like any 
further information: 

 Please talk to your care 
provider here at healthAbility 

 Carer Gateway 
www.carergateway.gov.au

Each region in Australia has a 
Carer Gateway service 
provider. This means that the 
person you talk to knows 
what support and services are 
available in the area where 
you live.  

         Phone: 1800 422 737

Supporting Carers           


