healthAbility Support at Home Prices '

Effective 1 November 2026 - subject to change healthAbility

healthAbility is an independent, not-for-profit organisation providing quality care for 50 years.

With a broad range of accredited quality services, we can support you to meet your health and
wellbeing goals.

Charge per hour Standard hours Saturday or | Sunday Public
(weekdays) 6am- weekday holiday
8pm outside

standard
hours

Clinical supports

Nursing and Personal Care

Registered nurse $200 S300 S400 S400
Enrolled nurse $150 $225 $300 $300
Nursing assistant $150 $225 $300 $300
Personal Care S114 S150 $190 $250
Allied health and other therapies - available only within standard hours

Occupational therapy $260 N/A N/A N/A
Diabetes education $200 N/A N/A N/A
Speech pathology $260 N/A N/A N/A
Dietetics S260 N/A N/A N/A
Physiotherapy $260 N/A N/A N/A
Exercise physiology $260 N/A N/A N/A
Exercise group session S51 N/A N/A N/A
Speech therapy group session $70 N/A N/A N/A
Podiatry $260 N/A N/A N/A
Allied health assistant $200 N/A N/A N/A
Psychology and counselling $200 N/A N/A N/A
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Charge per hour Standard Saturday or | Sunday Public

hours weekday holiday

(weekdays) outside

6am-8pm standard

hours

Social activities - individual Social Support is available outside standard hours. All other services
are available only within standard hours
Individual social support S114 $165 $230 $280
Accompanied activities $134 $150 $190 $250
Group session p/h $62.50 N/A N/A N/A
Therapies for independent living
Osteopathy $240 N/A N/A N/A
Art and music therapy - Individual $200 N/A N/A N/A
Art and music therapy - Group S50 N/A N/A N/A
Chiropractor S240 N/A N/A N/A
Remedial Massage 200 N/A N/A N/A
Diversional Therapy $200 N/A N/A N/A
Acupuncture $200 N/A N/A N/A
Respite
Respite $114 $150 $190 $250
Transport
Transport S134 N/A N/A N/A
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Charge per hour Standard Saturday or Sunday Public
hours weekday holiday
(weekdays) outside
6am-8pm standard hours

Everyday living

Help at home

Domestic assistance S114 S150 S196 $258
Shopping - (unaccompanied) S134 $150 $190 $250
Home maintenance — available only within standard hours

Minor home maintenance $120 N/A N/A N/A
Light gardening $120 N/A N/A N/A
Meals

Meal preparation* S114 ‘ $150 ‘ $190 ‘ $250

Purchased Meals $18 per main meal

Purchased Meals S7 per soup, dessert, snack or drink

* Ingredients are not included. They are billed directly to participants by associated providers.

Care Management

$120

N/A

N/A

Charge per hour Standard Saturday or Sunday Public
hours weekday holiday
(weekdays) outside
6am-8pm standard hours

Care management - available only within standard hours

N/A

Restorative Care Management

$150

N/A

N/A

N/A

Further information

e Goods and Services Tax (GST): Prices are not inclusive of GST. GST will be applied as required.

e Service cancellation: We require a minimum of 2 business days’ notice of a cancellation or a
change, otherwise we will charge a full fee of the service booked. healthAbility’s standard business
hours are 9am to 5pm Monday to Friday.

e Fees for services provided on a Public Holiday are upon request, pending availability and budget
management. Our rates are based on the services delivered by healthAbility’s care workers. The
rate may differ if we use a third-party provider to cover the service. We will communicate with
you the rate before the commencement of the service.

Box Hill 43 Carrington Road, Box Hill VIC 3128 Eltham 917 Main Road, Eltham VIC 3095
Email contact@healthability.org.au Phone (03) 9430 9100 Fax Box Hill (03) 9898 8010
ABN 32180 310 839

Fax Eltham (03) 9431 0339



