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Position Title: Executive Officer Connect 4 Health 

Award Classification: TBD 

Award / Agreement Name: TBD 

Current Effective Date: Jan 2023 

Next Review Date: Jan 2024 

Reports to: Strategic Direction & Planning: CEO’s of healthAbility and Access Health 
Operational: CEO healthAbility 

Hours: 0.4 Equivalent Full-Time 

Duration: 12 months fixed term 

 
BACKGROUND 
Connect 4 Health (C4H) is a collaboration between healthAbility (hA) and Access Health and Community (Access) 
guided by a shared vision for improved health and wellbeing for our communities. C4H recognises the potential to 
achieve better outcomes by acting in partnership, rather than alone. Our purpose is to act collectively to deliver 
universal community-based primary healthcare and support, with a special responsibility for the vulnerable. 
A more collaborative approach to primary health service delivery is required to meet the changing needs of our 
communities and respond to the challenges of a dynamic reform agenda across the health system. C4H is 
uniquely positioned to respond to these challenges, utilising our combined scale and capabilities to provide place-
based health services across the wider Eastern Melbourne catchment. 
 
POSITION PURPOSE 
This is an exciting, autonomous role for an innovative strategic thinker committed to improving the health of our 
communities through working in partnerships.  This is an exciting and challenging role with great potential and 
flexibility for a passionate, self-directed strategic leader. You will be a strong communicator and astute operator 
with the capability to influence and engage at senior levels; and you will implement and deliver key strategic 
initiatives and projects that meet the goals of the Strategic and Business plan. 
 
POSITION SUMMARY 

The C4H Executive Officer (EO) holds responsibility for providing support to C4H and to coordinate, lead and manage 
the C4H Alliance. The C4H EO will establish and maintain effective working relationships with internal and external 
networks and stakeholders for the purpose of planning and delivery of key collaborative efforts within primary care. 

The role will be employed by healthAbility.  However, the EO will report to and receive direction from the CEO’s of 
both hA and Access, and the C4H Alliance Oversight Committee (AOC) regarding strategy, planning and prioritisation 
of initiatives. 
 
The C4H EO EMPHCCC Executive Officer will: 

• Identify, lead and drive strategies, initiatives and projects which deliver the strategic goals of the Alliance 

• Optimise Alliance initiatives through high levels of collaboration and effective relationships across the partner 
organisations and other services providers   

• Actively connect with and maintain a presence across both partner organisations to engage key stakeholders 
and ensure broad consultation and engagement 
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MAJOR DUTIES AND/OR RESPONSIBILITIES 

Stakeholder Management and Business development 

Strategic identification, management and coordination of key external stakeholder relationships  

• Research and identify opportunities and partners to support priorities while extending organisational reach and 
influence 

• Prepare brief and/or critical key factors research prior to meetings  

• Organise key CEO meetings via EA  

• Scope and identify key contacts for multiple partner funding submissions and gauge initial interest before 
proceeding to group discussions 

• Follow up meetings – written response to stakeholder, meeting notes and actions internally  

• Maintain Stakeholder map and proactively drive stakeholder contacts  

• Attend identified events, functions, meetings and collaborations as the organisation representative  

• Serve as a central contact point for the Alliance 

• Manage communications channels including the website 
 

Planning, Strategy and Governance  

• Plan and deliver operations as detailed in the C4H Alliance Agreement, strategic plan, and Business plan. This 
includes activities including but not limited to operational and strategic planning, stakeholder engagement, 
and financial management.  

• Provide effective leadership and management to any other project resources 

• Participate in relevant governance mechanisms, including AOC and/or project groups 
 

Effective Project Management and Reporting  

• Undertake or manage a range of shared initiatives and projects  

• Prepare, identify and manage potential risks; and develop achievable and realistic schedules. Escalate any 
project related issues as required. 

• Prepare key deliverables including submissions, plans and reports for the AOC and to meet the requirements 
of key partners and funders.  

• Prepare high quality reports, briefing papers and related documents for the AOC  
 
 
Other duties as requested from time to time.   
 
Attachment 1:  Key Selection Criteria, Capabilities and Attributes 
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ATTACHMENT 1 
 
KEY SELECTION CRITERIA, CAPABILITIES AND ATTRIBUTES 
 
Key Selection Criteria 

• Excellent communication and interpersonal skills, both written and verbal 

• Appropriate tertiary qualifications in health policy/program delivery, project management, and/or 
communications. This may include progress or completion towards a post-graduate qualification.  

• Demonstrated experience managing successful multi-stakeholder projects or programs  

• Exceptional influencing and relationship management skills including the ability to develop and maintain 
strong collaborative partnerships  

• Capacity to work both autonomously and in a self-managed team environment on a range of diverse issues to 
meet key deliverables 

• Demonstrated advanced conceptual, analytical, evaluation and skills.  

• Demonstrated ability to develop and successfully implement creative solutions to complex systemic and 
organisational problems 

 
Key Capabilities & Attributes 

• Exemplifies the values of both hA and Access Health (add from websites) 

• Sharp enough to understand organisational needs and how to match opportunities with appropriate 
stakeholders  

• Innovative in thinking about relationships, business development and partnerships  

• Effective communication including motivation, negotiation and influencing skills 

• Optimism and positivity 

• Resilience and self-care 

• Adaptability and continuous improvement focus 

• Teamwork and collaboration 

• Strategic perspective with a keen ability to also deliver on the detail 


