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Our Vision  
is for people in our 
communities to enjoy  
better and longer lives

We will work  
in partnership  
to enhance the health  
of our communities
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We acknowledge the Wurundjeri People of the 
Kulin Nation as the traditional custodians of the 
land on which we are located and pay our respect 
to elders, past, present and emerging.



Our first year as a merged entity was 
one of exceptional transformation, 
growth and significant change, 
creating a roadmap to a secure and 
strong organisation. 

The newly formed Board focused on 
establishing the important governance 
cornerstones for the Organisation, 
including formation of Board Committees 
and development of a suite of Board 
policies. Significant time, thinking and 
extensive research and consultation with 
community groups, stakeholders, partners 
and staff was committed to setting the 
forward direction for the Organisation, 
described in the five year Strategic Plan.

Management and staff began evolving 
to a new culture for one organisation, 
spring boarding from the important 
heritage of our two organisations, and 
remaining focused on local community 
needs in each area. Systems integration 
has begun with payroll merged and 
planning for the consolidated finance 
system well underway.

We continued to deliver our integrated 
and comprehensive range of services 
including allied health, specialist 
integrated clinics, dental services, in-home 
care supports and case management for 
people in our local communities.

Our accreditation result demonstrated 
that we continue to service people to 
an exceptional quality and standard, 
with people being either unaware 
or experiencing no negative impact 
because of the merge. We are proud of 
this result and commend our 330 staff 
and 102 volunteers for their tireless 
effort, agility and commitment.

Our culture of innovation continues, and 
newly created services were provided 
to nearly 7,000 people improving their 
health and wellbeing. This included 
NDIS therapies at Box Hill, Cancer 
Survivorship Allied Health and supports, 
additional PATCH sessions, Baby Makes 
3 gender equity program delivered in 
hospitals and Men’s Shed sessions for 
men with a disability.

Another important service delivery 
achievement was the introduction and 
ongoing provision of the stepped model 
of care for mental health, operated 
with our partners across both regions. 
This team and setting based model of 
care is a unique approach to improving 
people’s mental health.

Exciting developments too in our Oral 
Health program. We partnered with the 
Melbourne Dental School in a research 
project to support people with specific 
needs in the Australian public dental 
system. We were also selected as a 
School Dental Program proof of concept 
site at Box Hill for the Victorian State 
Government’s dental vans – ‘Smile Squad’.

As always, we placed significant 
emphasis on collaborating with 
our partnerships across the region. 
Emerging formal collaborations with 
the acute sector, GP’s and Community 
health at a regional level provide a 
forum to influence the provision of 
health services in community, rather 
than acute settings. New networks 
were formed through programs 
such as Cancer Survivorship and 
partnering to implement an E-referral 
capability between hospitals, GP’s and 

community health, creating a pathway 
for greater shared care. We are proud 
of the staff who showcased our work 
to expand services for people with 
diabetes, including tailored education 
for the Chinese community, through 
presentation at national conferences.

Having undergone unprecedented 
business re-design in the past year 
and rigorous forward planning, we are 
prepared for a rewarding future as the 
‘Choice for Community’. 

We have intentionally retained the 
essential role and values of a community 
health service while preparing our 
organisation for a competitive health 
sector driven by consumer choice due to 
the shift of Government funding.

As consumer need and choice varies 
by individual circumstance, we have 
honed our understanding and ability 
to effectively respond to the needs of 
people with long term health conditions, 
those with disability, older people 
wanting to stay at home longer, children 
and youth requiring integrated support, 
and those requiring public and private 
dental services. We will also continue 
our activities in prevention, early 
intervention and addressing the root 
causes of vulnerability.

Throughout this report we have shared 
inspirational stories of people who now 
enjoy better and longer lives, due to our 
tailored approach to services.

We are ready to respond to the evolving 
needs of our community by providing 
key consumer segments a range of 
quality health services and supports that 
are affordable, responsive, convenient 
and effective. Providing these services 
in our local communities will remain our 
core focus, whilst proactively planning 
for the significant funding, structural 
and policy challenges facing the sector.

The passion and skill of many committed 
people has enabled progress in this year 
of change and opportunity. We thank 
our Board Directors, Management team, 
staff, volunteers and broader community 
for their ongoing support to help people 
in our communities enjoy longer and 
better lives.

John Rasa, Chair and Ronda Jacobs, CEO

Chair and CEO report

Choice for community 
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Our community

6,949 clients 
accessed new 
services since 
the merger on 

1 July 2018

We continue a long and proud history of providing primary health services 
to our community; 43 years in north eastern Melbourne and 33 years in 
eastern Melbourne. 

With a service mix tailored to the 
specific needs of our community, we 
improve population health by focusing 
on prevention and management of 
health conditions. These services 
may be government funded 
for people with concession, 
pension or other health 
care benefits or offered 
as fee paying for the 
wider community.

Our community services
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Services delivered from 
Box Hill and Eltham sites

Services delivered 
from Box Hill site

Services delivered 
from Eltham site

35,195 
people have 
received at 
least one of 
our services

• Occupational Therapy

• Physiotherapy

• Speech Pathology

• Podiatry

• Exercise Physiology

• Dietetics

• General Counselling and Psychology 

• Mental Health Supports  
(LIFT and STEPS program)

• Family Violence Counselling 

• Community Health Nursing 

• Diabetes Education

• Oral health; general dentistry, 
dentures, crowns, bridges,  
X-Ray (OPG), teeth whitening and 
children’s dental education program

• Needle Syringe Program

• Exercise, education and mental 
health support groups

• Paediatrician and integrated 
children’s service (PATCH)

• Baby Makes 3

• IDEAS diabetes support

• Medication recovery and 
support program

• Hepatitis C treatment

• Advance Care Planning 

• Wellness Gym

• Men’s Shed

• Child Neuropsychology

• Family Support Worker

• Re-connect for youth at risk 
of homelessness

• School Focussed Youth Service

• In Home and Community Support; 
domestic assistance, personal care, 
social support, gardening, home 
maintenance and meal preparation.

• Social Support Groups

• NDIS Support Coordination

• Home Care Packages  
management
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The social 
butterfly
Amanda’s Story

“I was born in 
Vietnam and came 
to Australia when 
I was 11, I was 
young but now 
I’m getting older,” 
says 51 year-old Amanda with a cheeky giggle. 
As the youngest of seven and the only sibling with 
Cerebral Palsy, her resilient spirit has remained so 
bubbly and vibrant.

Amanda somehow survived the immense traumas 
that have shaped her life since her mother died 
when she was just two years old. 
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Some of her brothers and sisters had 
already fled Vietnam, leaving their 
father behind when she too followed. 
“I came by boat with my second 
youngest sister and two cousins, it 
was horrifying.

Some of the people thought they 
wouldn’t make it so they threw 
themselves overboard, and some 
starved.” She landed in Indonesia where 
she was held in a refugee camp until she 
was granted a visa for Australia.

Amanda goes on to say “I went to school 
in Balwyn, I got picked on because I 
didn’t know any English. It didn’t take 
me long to learn English because all of 
my teachers were very supportive.”

“I can speak four languages, 
Vietnamese, Cantonese, English and 
Braille,” she says breathless with 
laughter, “I’m being silly, I can’t speak 
Braille.” - Amanda

Sitting in a wheelchair in healthAbility’s 
Social Support Group, Amanda explains, 
“I haven’t always been like this.” 
Indeed as an able bodied, independent 
young woman she tried her hand 
at several jobs including working at 
a gardening centre, a kindergarten 
and even as a security bag checker 
at a supermarket, all of which she 
hated doing. Later on, Amanda was 
involved in many community activities 
especially horse riding through a club in 
Lower Templestowe.

Amanda started to rapidly deteriorate 
around 1990 after a serious fall over 
a curb, which landed her unconscious 
in hospital with broken teeth and 
subsequently extremely fearful of future 
falls. “I have a shunt to drain the fluid 
from my brain and when I walk, I shuffle 
instead of lifting my feet.” Amanda 
now lives with her older sister Winnie 
who is her home carer and since her 
leg muscles have deteriorated, she 
is wheelchair bound and reliant on 
another carer, Ella for outings.

“I came to healthAbility in October 
2018, I really appreciate coming here,” 
says Amanda. She was referred to 
healthAbility through an NDIS Support 
Co-ordinator. 

Rachel Dunn, Social Support Group 
Team Leader explains, “Amanda has 
made a big difference to our group, 
she brightens everyone’s day.” Rachel 
describes her as a social butterfly, 
moving around the group talking to 
different people and has quickly made 
many new friends.

You can see how important social 
connection is to Amanda, “I’m always 
giggling and laughing. The whole idea 
for me is, I want to get chatting with 
people because I don’t want to sit at 
home going crazy, thinking of silly things 
and getting depressed.” “We do a lot 
of talking and laughing,” says Rachel. 
“Every Tuesday we play games and do 
quizzes, bowling, footy tipping and of 
course, everyone enjoys a delicious 
lunch together prepared by our resident 
chef Mel.”

Amanda says she feels ‘happy’ after 
her sessions on Tuesday’s saying 
she enjoys the games and talking 
the most. “Once I talk that’s it, my 
middle name is ‘Chatterbox’”, she says 

warming the room once more with her 
contagious laughter.About Social 

Support Groups
Social Support Groups provide a 
program of activities that maintain 
and enhance the daily living skills of 
participants. These activities address 
a participant’s physical, social, 
cultural, emotional and recreational 
needs and provide opportunities to 
stay connected to the community.

There are many significant benefits 
of joining one of the social support 
groups including

•  Affordable recreational, leisure 
and social activities

•  Meeting people and making 
new friends

•  Staying connected to the 
community and social interaction

•  Maintaining skills needed for living 
independently

•  Keeping the body and mind active

• Respite for carer/s
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If I am honest, I didn’t know what to 
expect from our visit to the PATCH 
(Paediatric Assessment and treatment 
at Carrington Health). My son Scott 
is 4 and I had a feeling for a while 
that something wasn’t right with his 
behaviour. I couldn’t put my 
finger on it exactly. Yet as a 
parent, I just knew I needed 
to do something.

I went down the path of 
reading and watching any 
material I could get my 
hands on to find answers. I 
started to learn that there 
is an overwhelming amount 
of parenting techniques 
and suggestions out there. I 
wasn’t sure if I had been too 
easy going in my parenting? 
I felt like you can’t win either 
way you look at it.

I watched documentaries 
on children with Autism, 
with ADHD (Attention Deficit 
Hyperactivity Disorder) and 
with Oppositional Defiant 
Disorder (ODD). The last one 
was a new one for me. Yet 
none of these stories related 
to Scott. The behavioural 
problems these children 
demonstrated weren’t the same. The 
stories just posed more questions than 
answers for me. I saw my GP about my 
concerns with Scott and she referred me 
to a Child Psychologist. This psychologist 
referred me again, yet this time it was to 
the PATCH.

I wasn’t sure what to expect, I didn’t 
know what a Paediatric service could 
offer us. I ended up being surprised 
however, as our visits to the PATCH 
soon turned things around. I was able 
to finally understand where Scott was 
coming from, what he needed and how 

to go forward. To me, it wasn’t just 
about labelling him as having this or 
that condition. It was about getting the 
professional help and tools to help us 
move forward.

Our initial visits where with Ana, the 
Speech Pathologist. She did an amazing 
job of helping me understand how 
Scott’s wonderful brain works. She 
provided me with examples of games 
and learning techniques, that could 
help accommodate his ability to process 
and learn new information about 
the world. We then started having 
alternate appointments with both Ana 
and Gwenda.

Gwenda is the team’s Occupational 
Therapist, who gave us insight into 

how we can help Scott to participate in 
everyday life activities to the best of his 
ability. The team were brilliant. Even 
though I was nervous about Scott being 
behind or different to his peers, the 
PATCH team helped me feel comfortable 

enough to talk about it. Even 
the lovely receptionist started 
to recognise us and got to 
know Scott and me from our 
visits.

When we saw Mandy, the 
PATCH Paediatrician, she 
helped us understand how 
Scott’s behaviours pointed to 
Autism Spectrum Disorder. 
Mandy reviewed Scott’s 
visits with Ana and Gwenda, 
so together as a team they 
came to this outcome. It was 
comforting to know that this 
wasn’t a quick diagnosis, 
that the team provided an 
assessment coming from 
each of their different 
disciplines. I also learnt that 
the condition is not a result 
of parenting techniques; it’s 
simply how Scott is.

As a family, we were relieved. 
We had learnt so much in the 
process about how we could 

help nurture Scott and the way his mind 
ticks. We also could now move forward. 
With the support from the PATCH, I 
applied for the NDIS for Scott and as it 
turns out we were eligible. This means 
we can engage Scott in a number of 
support areas, to help prepare him for 
his learning and development in time 
for kindergarten.

All children are different. With Scott, his 
brain is wired in unique and wonderful 
ways. Now that we know that, we 
can help him learn and grow through 
specific therapies and activities. 

“To me, it wasn’t 
just about labels. 
I wanted to know 
how I could help 
Scott be the best 

he can be, for 
his future.”

Tiffany

In her own words 
Tiffany and Scott’s Story
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“I am really 
happy that the 

PATCH were 
able to provide 
a diagnosis for 

Scott while he is 
still so young.”

Tiffany

Ana has even been in contact with 
Scott’s kindergarten teacher, to 
ensure that his learning experience 
is catered to his needs. Scott and 
I also attend a parent-child play 
based education group, which 
allows us to socialise and learn with 
other families in the community in 
similar situations to us. I am really 
happy that the PATCH were able to 
provide a diagnosis for Scott while 
he is still so young, as it means we 
can ensure his learning and social 
skills are developed well before he 
starts school.

We still have a long journey ahead, 
yet a huge weight is lifted from my 
shoulders. We now have the support 
networks to plan for a bright future 
and we understand Scott’s needs. 
A huge thank you to the PATCH 
team. You helped our family, while 
making sure we felt comfortable 
and respected. We hope to continue 
using the PATCH services as Scott 
grows from strength to strength. 

It’s good to know we can come back 
to so many familiar faces. It’s nice 
that we can now celebrate Scott’s 
beautiful mind and his unique ways 
of understanding his world.

Tiffany wanted to share her and 
Scott’s experience at the PATCH, for 
other parents and carers who may 
be in a similar situation. Due to 
Scott’s young age, their names have 
been changed in this story. Stock 
photography has been used and does  
not depict the subject of the article. 
We do not recommend you use this 
article as a diagnostic or tool or as 
medical advice, as all families and 
children are different.

Thank you to the William Henry 
and Vera Ellen Houston Memorial 
Trust for their incredible support 
of the PATCH.
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Caring for  
our carers 
Maureen’s story

Sitting in 
healthAbility, 
a phone alarm 
sounds prompting 
Maureen to remind 
her husband that 
it’s time to take his 
tablet. Life changed 
rapidly last year 
for Maureen when 
in February her 
husband of 55 years 
was diagnosed with 
a disease that led her 
to become his Carer.
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“I just drifted into it; it was something 
that had to happen. It’s a bit like when 
you have kids, there are things you 
have to do and you just go ahead and 
do them.” Maureen is grateful their 
five children have grown up and moved 
away from their nearby home, allowing 
her to focus on taking care of both 
herself and her husband.

With this startling new diagnosis and 
role, Maureen didn’t know where to 
turn so she phoned healthAbility and 
they immediately connected them to 
the Australian Government’s My Aged 
Care system and everything snowballed 
from there. Maureen explains, “When 
we got the letter to say he had a care 
package I came back to healthAbility to 
get guidance as to what the next step 
was. We could have gone elsewhere 
but I asked, ‘could we come here?’ 
because everything we had done here 
previously had been positive. We were 
assigned a Case Manager, who was 
absolutely fantastic.”

Podiatry is what initially introduced the 
couple to healthAbility’s many services. 
“It’s great coming in here, from the 
moment you walk in everyone on the 
front reception are so nice and friendly, 
which makes you feel so comfortable. 
When I was in here I would pick up 
the information and get connected to 
the other programs. In the beginning 
I wanted to know everything about 
everything so I tended to jump in. 
We’ve done many programs, to improve 
mobility, strength and lifestyle.”

Her husband’s freedom and confidence 
has eroded over the years with 
multiple diseases leaving him with 
a shuffling walk and a deteriorating 
memory. He now relies heavily on 
Maureen to organize his daily life 
such as remembering dates, times, 
appointments and medication.  
With her new role as full time Carer, 
Maureen joined healthAbility’s Carer’s 
Support Group called ‘Caring Together’ 
and has gained great solace from their 
monthly sessions.

Presently over 2.7 million Australian’s 
provide care and support to a family 
member or friend with a disability, 
mental illness, chronic condition, 

terminal illness or who are frail aged. 
Facilitated by an Occupational Therapist, 
the Caring Together group highlights 
the importance of carers caring for their 
own wellbeing, as many are at risk of 
social isolation and loneliness.

“The group starts the two-hour session 
with a mindfulness exercise, which is 
grounding, I really love that,” shares 
Maureen. Guest speakers address a 
range of health related topics, as well 
as keeping everyone abreast of new 
support services updates and initiatives.

Maureen’s discussion with the 
Occupational Therapist during one of 
these sessions led to having a home 
assessment. Subsequently they now 
have additional funding for home 
improvements and maintenance; 
handrails were installed around the 
house, their home is cleaned fortnightly 
and their garden maintained.

Maureen struggles to remember all  
that she has attended and achieved 
through visiting healthAbility because 
the list is long. “I’ve done the Healthy 
Eating Activity and Lifestyle program, 
HEAL™ and seen a dietitian, and even  
go to the dentist here now at Healthy 
Bite Dental.”

“It’s a great place here, they’ve got 
everything.” - Maureen

“The guest speakers 
have been really, 
really informative 
and I’ve learnt a 
lot listening and 
sharing with the 

other carers. I am in 
awe of these other 

carers, they are 
just incredible.”

Maureen
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Accreditation
Accreditation is independent 
recognition that an organisation 
meets the requirements of defined 
standards. The achievement of 
accreditation is measured against 
various standards and compliance 
is demonstrated by an independent 
assessment. Accreditation can 
help us to look for ways to improve 
our services, consistently achieve 
and maintain quality care to meet 
client’s needs and constantly strive 
for best practice by learning from 
others. Over the last 12 months we 
have been accredited against the 
following standards:

• Quality Improvement Council

• National Safety and Quality  
in Health Services

• Human Services

• Home Care

At our most recent accreditation as 
a newly merged organisation the 
reviewers stated:

“The new Board, CEO, and 
management team have successfully 
managed through the merger of 
the two organisations through the 
provision of strong leadership to staff 
in implementing the objectives of the 
new organisation and adhering to the 
values of each. Governance processes 
are supported by policies and 
procedures which are in the process 
of being finalised under the new 
structure, underpinned by existing 
policies and procedures. There are 
clear delegations of responsibility 
and understanding of roles across the 
Organisation. There is a commitment 
to quality improvement at all levels 
of the Organisation and processes 
for capturing improvements 
through the planning processes 
and staff meetings.”

Client feedback
Across both our Box Hill and Eltham sites, the Organisation aims to provide 
services based on individual and community need and services are responsive to 
changes in current needs of clients. We understand the importance of listening 
to and learning from our clients. We aim to create a positive environment that 
supports clients, carers, visitors and staff to give feedback in a positive and 
constructive manner. This approach is preventative and proactive thus supporting 
continuous quality improvement activities throughout the Organisation.

Quality and safety

Number  Q1 Jul–Sep  Q2 Oct–Dec Q3 Jan–Mar Q4 Apr–Jun   
of feedback 2018/2019 2018/2019 2018/2019 2018/2019

 Complaints 4 7 3 1

 Compliments 13 26 18 25

 Suggestions 0 3 1 1

Number   Q1 Jul–Sep  Q2 Oct–Dec Q3 Jan–Mar Q4 Apr–Jun   
of feedback 2018/2019 2018/2019 2018/2019 2018/2019

 Complaints 6 4 8 42

 Compliments 24 26 14 42

 Suggestions 4 2 1 14

Eltham feedback

Box Hill feedback

Q1 Jul–Sep

Q1 Jul–Sep

Q2 Oct–Dec

Q2 Oct–Dec

Q3 Jan–Mar

Q3 Jan–Mar

Q4 Apr–Jun

Q4 Apr–Jun
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Staff survey
All employees working in Victorian public sector organisations 
that have elected to participate are invited to complete the 
People Matter Survey. The Organisation conducts the survey 
every two years and it is an important opportunity for all 
staff to have their say about their experience working in our 
organisation, including what we do well and what we could 
improve. The survey asks staff questions about the following:

• Their role

• Their workgroup

• Their manager and senior leaders

• The Organisation

•  Matters such as performance, development and diversity 
and inclusion

The survey looks at the results for different groups (e.g. 
gender, employment status, disability status) and helps 
organisations and the Victorian public sector understand how 
employee experiences of inclusion differ across the workforce 
and how initiatives and training programs can be tailored for 
maximum effect. The results of the survey will be reported in 
next year’s Quality Account.

Victorian Health Experience Survey
The Victorian Healthcare Experience Survey (VHES) collects 
data from a range of clients of Victorian public health services 
including community health. We have conducted the survey at 
Box Hill and Eltham sites during October and November 2018. 
Each client who visits the Organisation is given the opportunity 
to participate in the survey. 

95% of clients who received services from the Organisation 
during the survey period rated their overall experience 
as either ‘very good’ or ‘good’. A working group has been 
established to address the following areas for improvement:

• Access

• Communicating with clients

• Referral to external services

• Care Plans

VHES Survey:

95% of clients rated  
their overall experience as 
either ‘very good’ or ‘good’
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Family violence
The development of services is based 
on individual and community needs 
and our services are responsive to 
changes in current needs of our clients. 
Our Baby Makes 3 program is aimed at 
preventing family violence which is a 
key community issue. Other work in the 
family violence area involves counselling 
clients who experience family violence 
and the prevention of violence against 
women. A recent change to legislation 
has resulted in increased sharing of 
information between agencies working 
with in the family violence area. Some 
staff attended training for the Family 
Violence Information Sharing Scheme 
and Child Information Sharing Scheme, 
with an introduction to the Multi-Agency 
Risk Assessment and Management 
(MARAM) Framework. The MARAM 
Framework ensures services are 
effectively identifying, assessing and 
managing family violence risk. 

Child safety /  
healthcare that counts
The Department of Health and Human 
Services introduced a new framework to 
improve care for vulnerable children in 
Victorian health services. There are five 
action areas:

1.  High quality governance for 
vulnerable children and families

2.  Access for vulnerable children and 
families

3.  Family-sensitive and inclusive practice

4.  Working together

5.  Effective communication and 
information sharing

The Organisation has developed an 
action plan and self-assessment to 
address the five key action areas. In 
the plan there are set timeframes 
for achievement and review dates, 
identification of leaders in the 
Organisation who will complete,  
monitor and review the actions and 
identify any areas for improvement.

Working with our Cultural and 
Linguistically Diverse (CALD) 
communities
Relationships with Aboriginal and 
Culturally Linguistic and Diverse (CALD) 
communities continue to strengthen, 
in particular with the Chinese 
community in the Box Hill area. Staff and 
management encourage and celebrate 
diversity, ensuring where barriers exist 
these are recognised and strategies 
developed to overcome these. 

State-wide plans and statutory requirements
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Disability Action Plan
The Organisation’s Disability Action Plan 
has been developed in consultation with 
our clients and staff. The Plan recognises 
the complex and variable needs of 
people with disabilities. The Plan 
commits our organisation to continue 
to identify and address the barriers 
that impact on the ability of our clients, 
carers and staff to be fully included and 
participate in their community. 

There are three priority areas that form 
the basis of this plan.

1. Service Delivery 
   Improve service delivery and care  

for people with disabilities

2.  Physical access and 
communication

   Improve physical access to buildings, 
facilities and the equipment that 
clients need where health services and 
programs are provided. This includes 
communication tools to enable our 
clients to maintain independence and 
participate in their care.

3. Workforce participation 
   Improve equity and equal 

opportunity for people with 
disabilities in the workforce

Advance Care Planning
The Organisation has developed an 
Advance Care Planning Program that 
has now been incorporated into routine 
practice. The program aims to ensure 
that health care is consistent with a 
person’s wishes and preferences, even 
if they lose the ability to make decisions 
about their own care. The Organisation 
offers 60 minute appointments for 
clients to discuss issues relating to 
Advance Care Planning and to provide 
information about where these plans 
can be stored and how they can 
be retrieved. 

Although awareness of Advance Care 
Planning is growing across Australia, 
there is evidence to suggest that 
community uptake remains low and 
plans are often not implemented. 
This has the potential to lead to loss of 
dignity, unnecessary suffering and futile 
health care interventions.

Feedback on 2017-
2018 Quality Account
This report has been developed in 
partnership with our clinical staff, clients 
and the marketing and communications 
team in the design and content of this 
report. We received some constructive 
feedback on last year’s report and the 
feedback has been used to develop this 
year’s report. 

This included feedback specifically 
from the Community Advisory Group 
(CAG) about the previous year’s 
Annual Review: 

• Data shows what has been done well 
but should show data for clients who 
we are unable to access service due 
to funding and eligibility constraints 
in relation to accessing other services 
(eg. NDIS, My Aged Care) 

• Stories great

• Our service very useful – gives 
good snapshot of what services 
are available

• Our timeline was good, new 
information not known previously 

The Community Advisory Group 
members felt that their knowledge 
and expertise were valued by 
the Organisation. 

We will send this year’s report to 
all our local health and community 
organisations. The report will also  
be available for clients at reception  
and as a download from our websites  
www.carringtonhealth.org.au  
and www.healthability.org.au 

We are eager to receive your  
feedback on this year’s report,  
using the Client Feedback forms 
available at reception or via email to  
quality@carringtonhealth.org.au
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http://www.carringtonhealth.org.au
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2/43 Carrington Road 
Box Hill VIC 3128 
carringtonhealth.org.au
boxhillfamilydentistry.com.au

917 Main Road 
Eltham VIC 3095 
healthability.org.au 
healthybitedental.org.au

Carrington Health, healthAbility, Healthy Bite Dental  
and Box Hill Family Dentistry are trading names of  
Nillumbik Community Health Service Ltd. 
ABN 32 180 310 839

We would like to acknowledge the financial support of the following 
governments and organisations:

Department of Health 

Department of Social Services 

Department of Education, Employment 
and Workplace Relations (DEEWR) 

Department of Education and Training 

Department of Health  
and Human Services 

Dental Health Services Victoria 

http://carringtonhealth.org.au
http://boxhillfamilydentistry.com.au 
http://healthability.org.au
http://healthybitedental.org.au

